digicover
repair protection plan

If it matters
get it digicovered
complete peace of mind for only

£5.32 per month*

At digicover we are committed to getting your Sky equipment back up and running should anything happen to it. We recognise that
repairing or replacing these items can be costly and inconvenient, which is why we introduced digicover 2000. Digicover is unique
in the fact that we only cover Sky viewers in the local area, which enables us to give customers a personal, fast and effective service
that you can rely on.

Why choose digicover?
§ We guarantee next day call outs from a local qualified engineer
§ We have a dedicated direct phone number for all our customers, avoiding call centre queuing
§ Loan sets or replacement equipment should yours need to be taken away
§ Unlimited call outs with no charge or labour costs
§ Two ways to pay! Get cover with either a one off annual payment of £95.88 and get an
additional 6 months cover for free OR pay monthly instalments of £7.99 for 12 months cover
Other key features of digicover
§ We cover all your Sky equipment including dish, receiver and remote
§ Up to 3 set top boxes are covered
§ Hard drives are covered
§ Money back for any lost viewing
§ We also cover your cable & multi room links
§ Accidental damage is covered

Special Offer!
Pay for 12 months cover
up front and get
6 months cover

FREE*

*Pay up front for annual cover at £95.88 and get an additional 6 months cover free - meaning 18 months cover for the equivalent of £5.32 a month!

Enrolment details - Please complete the form below and return to: Digicover, Unit 1 Ironbridge Industrial Estate, Retford Road, Sheffield
S13 9WA. If paying annually please call 0844 2250417 to pay by credit/debit card. Cheques made payable to Digicover.
Title:……..…...First Name:…………………….………………………………. Surname:…………………………………………………………………...................
Address:………………………………………………………………………………………………………………………………………….……………………………………….…
Town:…………………………………………………………………………………… Post Code:……………………………………………………………….............….….
Telephone:…………………………………….Mobile:………………………… Email:……………………………………………………..………………....................
Sky Box NDS No:…………………………………………………..............… Sky Contract No:…………………………………………………………………………
Are you on a communal dish? Yes/No

Do you have a Sky box linked to another room? Yes/No

Payment method - Pay up front: 18 months cover for just £95.88

□ or

Pay monthly: 12 months cover at £7.99 a month

Pay by Cheque or Debit/Credit Card

□

Pay by Standing Order only

I agree to be bound by the term & conditions of the digicover contract

Signed………………………………………………………………………………………………………………………..
Office use only:
Customer ID:

Payment date:

Date…………….……….............................
Join Date:

Pay monthly Only - Standing Order Authority
To Bank:…………………………………………………………………………………………………………………………………………………………………...........................................
Branch Address……………………………………………………………………………………………………PostCode…………………………………............................................
Bank Sort Code:……………../………../……………. Account:……………………………………………………………………………..........................................................
Name of account holder(s)……………………………………………………………………………………………………………………………………............................................
Please make monthly payments to Nat West Bank P.O Box 04, 69 Bridge Street, Worksop, Notts, S81 1DJ. Sort Code: 60-24-30 “Digicover”
Account Number: 40624846. To the sum of £7.99 on date:………………………….….and there after monthly until further notice. All payments
must quote ref:…………………………………………………………….......................................................................................................................................
Signed……………………………………………………………...............................................

Date………………………………………………………………………...............

DIGICOVER REPAIR PROTECTION PLAN TERMS AND CONDITIONS
1:00 GENERAL

7:00 PAYMENTS

Ÿ This scheme is to cover your standard Sky Digital System against breakdown.
Ÿ Digicover hereafter referred to as (We) aim to give the policy holder here after referred
to as (You) a prompt & efficient repair to maintain your continuity of viewing, and to
provide for the unexpected high cost of repair/replacement of the expensive items.
Ÿ This scheme does not effect your statutory rights.

Ÿ

2:00 WHAT IS COVERED?
Ÿ This warranty covers the Sky digital set top box specified on the enrolment form plus
a second and third standard sky set top box (if fitted).
Ÿ Your mini satellite dish.
Ÿ The Digi box’s remote control handsets.
Ÿ The installation of your equipment to one TV for each set top box installed in one house.
Ÿ If the hard drive in your Sky set top box should fail, we would replace it with one of
equivalent capacity however the contents of your existing hard drive may be lost and
this warranty does not cover any programs stored on your hard drive.
Ÿ If we replace your Sky set top box the contents of your hard drive may be lost.
Ÿ This cover is not transferable without our consent.

Ÿ

3:00 GEOGRAPHICAL AREAS COVERED
Ÿ We provide cover to customers within the UK mainland
4:00 THE SERVICE YOU SHOULD EXPECT FROM US
Ÿ Priority services as set out below.
Ÿ A direct line telephone number just for policy holders.
Ÿ Technical support over the phone to assist with any problems.
Ÿ Call out within 24 hours of reporting this to our call centre, providing these are booked
before 12pm the previous working day (excluding bank holidays and Sundays or times
of high demand ie. following severe winds, thunder storms, unforeseen common
circumstances etc.)
Ÿ If we fail to call out within 48 hours you can claim the equivalent of the subscription
value of the programming you have missed since the fault was reported to us (up to a
maximum of 30 days or £41)
Ÿ Repair of your existing equipment, or if a repair is not possible, the replacement
equipment to the same specification as your covered equipment.
Ÿ A loan set if required whilst yours is being repaired.
5:00 WHAT WE EXPECT FROM YOU
Ÿ To pay your subscription to the scheme promptly and on time.
Ÿ To keep our appointments and to be in or make provision for our engineer to gain
access to your property to provide this services between the hours of 8.30am –
4.30pm Monday to Saturday.
Ÿ To inform us if you move house.
6:00 TERM OF COVER
Ÿ This scheme has a minimum term of twelve months. There is no maximum term.

Ÿ
Ÿ

Payments are due in advance; failure to keep payments will result in loss of cover even
within the first year of this agreement.
We reserve the right to increase payments; we will however give you at least three
months notice in writing.
Any free or additional cover offered as part of an offer or promotion is non refundable
in the event of non renewal at the end of 12 months.
We cannot be held responsible for any overpayment.

8:00 EXCLUSION
Ÿ Faults with other associated equipment (Recorders, TV Sets, Amps, Distribution systems etc.)
Ÿ This scheme does not cover ‘user operations’ such as setting up and tuning in of your
equipment (information about these is available in your manufacturers handbook).
Ÿ Faults caused by downloading software to your Sky digital Box (whether an official
download, from the manufacturer or other)
Ÿ Loss or damage to your viewing card
Ÿ Faults to telephone and broadband systems other than the Sky digital extension.
Ÿ Batteries
Ÿ Cosmetic damage ie. Dents, scratches, rust damage, and cleaning or routine
maintenance.
Ÿ Manufacturer’s Safety Recall or modification.
Ÿ Communal dish systems
9.00 EXCLUSIONS THAT SHOULD BE COVERED BY OTHER INSURANCE POLICY’S INCLUDING:
Ÿ Flood, fire, riot, acts of god, loss or damage resulting from a theft, accidental damage,
malicious damage, pet damage, spillage or misuse.
Ÿ Failure due to a surge in the mains supply (this should be covered by your electricity
supplier).
Ÿ Faults caused by moisture ingress, in particular ingress from associated coax cable etc.
Ÿ Storm damage and miss alignment of dishes caused by winds gusting in excess of
60mph.
Ÿ Any works done that is excluded from this cover will receive the same priority service,
but will be chargeable upon completion and a receipt issued to reclaim the cost from
your insurers.
10:00 TERMINATION
Ÿ Either party has the right to terminate this agreement at any time after the initial 12
months term. 1 months notice of termination must be given in writing.
Ÿ This cover is terminated if you should move house outside the geographical area
covered.
Ÿ Should the manufacturer of your digital equipment cease trading, or discontinue
support for your model, we reserve the right to terminate this cover.
Ÿ All monies owing become immediately payable upon termination of this agreement.
11:00 GOVERNING LAW
This plan is governed by the laws of England and the jurisdiction of the English Courts
will apply.

digicover
repair protection plan

For more information please call 0844 225 0417 or
visit www.digicover.co.uk

